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Five-star fleeces

Posh hotels have sneaky tricks for getting more money
out of you. John Malathronas knows how to beat’em

1.Resortfees

Therub: Thoughtyoubookedthat
five-starforits plushgym, spaand
pool? Daily ‘resortfees’ of £8-£20,
chargedto coveruse of thesefacilities,
are commoninbeach spots favoured by
Americans,includingthe Caribbeanand
Florida, andthey’re nearly unavoidable
inLas Vegas. Anexample? Ritz-Carlton
Orlando charges £18 aday, plus tax.
Travel's tip: Before booking ahotel, call
toseeifaresortfee willbe added.If so,
considerbooking elsewhere.

2. Carparking
Therub:'Parkingavailable’ onahotel's
website doesn’talways meanitwillbe
free. City five-stars such as the Hotel
Francois lerin Paris charge around £25
adaytousetheir carpark —anddouble
thatforthe valet-parking option.
Travel's tip: Google to find cheaper car
parksnearby. Orwhenyoupullup tothe
hotel, tell the staff who'llbe waiting to
whisk your caraway thatyou wantto
parkityourself,andthenyou'll atleast
save onthe hefty valet-parking charge.

3.Internetaccess

Therub: Atbudgethotels, wi-fiis
typically free. But at five-stars? Expect
topay £15for24 hours’'in-roomaccess
atCaesar's Palace, Las Vegas — and

if youwantwi-fiontwo devices, you'll
haveto pay double.

Travel's tip: Most five-stars have free
wi-fiinthe lobby, so download emails
there before heading up to yourroom.

4.Phonecalls

Therub: Wantto make arestaurant
reservation? You'llpayasmuchas £1
perminuteforlocal callsif youusethe
in-room phoneinfive-stars,andtriple
thatforinternational calls.
Travel's tip: Arrange aninternational
callpackage with your mobile operator
beforeyouleave the UK and use that
—rates may be high, butthey’llbe lower
thanthehotel's. Forlocalreservations,
ask the concierge to make themforyou.

5. Welcome drink

Therub: You've beenleftabottle of
claretinyourroomwith a cute welcome
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Icy air-con
Youturnitoff,
leavetheroom
andreturnto find
thathousekeeping
haveflippedit
backonsothatthe
roomis sub-zero.
Inskiresorts, the
reverseistrue.
You'lifeellike
youareinasauna
asthesnow
drifts past

Complicated
showers
It's earlyinthe
morning, you're
sleepy,andyou
justwantascrub.
Goodlucktrying
togettwo,
sometimes four
showerheadsto
work, letalone
determininghow
togetthe waterto
atemperature
thatisn’'tscalding
orfreezing

Guestroomtours
Wehavejust
arrived, weare
tiredandthelast
thingwe wantis
alessoninhow
toliveintheroom
we've paidfor.
Here'sathought:
designaroomthat
doesn’'trequire
a‘tour’'to

understandit
I

noteinfrontofit.It's only whenyou
check outthatyourealiseitwasn'tfree.
One of our writers knockedback aglass
of sherry atthe Nare Hotelin Cornwall
(fromanunmarked carafeinherroom)
andwas charged £5 per shotonleaving.
Travel'stip: Unlessithas alabelonit
thatsays‘free’,don'tassumeitis — call
receptionto ask. Andbeware: oftena
bottle of water with the ‘free’ tagwillbe
placed by yourbed. You glugaway, and
thenwantmore, butthe same bottle of
water fromthe minibar will costyou.

6.Ironing
Therub:Five-starsrarely provide
ironsintheirrooms, offeringinstead
anexpensive, slow service (up to £10
pershirtandaday’s wait). Some may
sendanironandboardtoyourroom, but
itcantake hoursto arrive,andyou'llbe
expectedtotip. Otherhotels, suchas
Badrutt's Palacein StMoritz, willrefuse
point-blank, citing fire regulations.
Travel's tip: Take atraveliron (from

£4 atcurrys.co.uk), which canweigh
lessthan500g. Or callaheadto ask
ifaniron canbe waitinginyourroom
onarrival.

7.Service charge

Therub: You've beentippingthe
bellboy,room service, housekeeping
andthebartenderthroughoutyour stay
atthe Mandarin Orientalin Bangkok.
Yetatcheck-out, youfinda10-15 per
cent'service charge’ addedto your bill.
Travel's tip: You're notobligedto pay
thisin some countries (it's bestto check
whichonesinadvance),soyoucan
asktohaveitremoved.

8.Breakfast

Therub: Humble B&Bs might throw
inafull English, butfive-starrates are
typically roomonly’ If hunger strikes,
you'llhave to pay about £20pp (£30
atthe Hilton Athens) for the full buffet,
evenifallyouwantistoast.

Travel's tip: When you checkin, confirm
whetherbreakfastisincluded.Ifitisn’t,
itcanactually be cheapertoupgradeto

abreakfast-includedrate atreception
ratherthanpayingthe full whack per
daywhenyou check out.
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